
National News 

New Report shows success of mental health first 

aid Wales 

New research by Mind Cymru and the University 

of Glamorgan demonstrates the positive 

difference that the Mental Health First Aid training 

course is making in Wales. 

A study conducted by the University of 

Glamorgan found that: 

 96% of people felt confident or 

better prepared to help a person 

experiencing mental distress 

after the course. 

 65% of people had used the 

skills they learnt on the course 

on at least one occasion. 

 88% of people had either tried 

to raise awareness of mental 

health issues in their workplace 

as a result of the training or will 

do so when the opportunity 

arises. 

 

Mental Health First Aid is a flexible 12 hour 

course that trains people in how to give initial help 

to someone experiencing a mental health 

problem; how to deal with a crisis situation where 

someone becomes very distressed, or is showing 

the first signs of poor mental health; and guiding 

people towards getting appropriate help. Nearly 

7,000 people have been trained across Wales to 

date while the figure for the UK as a whole is 

around 50,000.  

Previous research from randomised controlled 

trials and qualitative studies has shown the 

course to be effective but the new evaluation 

report is the first to focus specifically on how the 

course is working in Wales. 

 

 

Lancashire News 

New 111 Service across Lancashire  

NHS 111 is a new service being introduced to make 

it easier for you to access local NHS healthcare 

services. You can now call 111 in Lancashire from 

Tuesday 29th November when you need medical 

help fast, but it isnôt a 999 emergency. 

NHS 111 is free to call (including mobiles) and is a 

fast and easy way to get the right help ï whatever 

your need, wherever you are, and whatever the 

time. 

When to use it? 

You should use the NHS 111 service if you 

urgently need medical help or advice but it's 

not a life-threatening situation. 

You should call 111 if: 

Å It's not a 999 emergency. 

Å You think you need to go to A&E or another NHS 

urgent care service. 

 

Å You don't think it can wait for an appointment with 

your GP, or 

Å you don't know who to call for medical help. 

 

Å For less urgent health needs you should still 

contact your GP in the usual way. 

Å For immediate, life-threatening emergencies, 

continue to call 999. 

 

 



Mental Health First Aid Training Calendar 

   

 

Mental Health First Aid (Adults 16+) 
NB: More dates to follow in 2012. 

   

Dates Venue Trainers 

 

Monday 9th January 

Wednesday 11th January  

 

Guide Business Centre, 

Boardroom 

 

Imelda 

Mussurut 

 

Tuesday 20th March 

Wednesday 21st March 

 

Guide Business Centre, 

Boardroom 

 

Imelda 

Tony / Javid 

NB: More dates to follow in 2012. 

 
 

Youth Mental Health First Aid (For carers of 11-18 year olds) 

Dates Venue Trainers 

 

Tuesday 22nd November 

Thursday 24th November 

 

BRIC, Blackburn Rovers 

 

Mussurut 

Javid 

 

Tuesday 28th November 

Thursday1st December 

 

BRIC, Blackburn Rovers 

 

Zoe 

Dawn 

 

Thursday 12th January 

Thursday 19th January  

 

Innovation Centre, Room 102 

 

Christine 

Tony 

 

Monday 6th February 

Tuesday 7th February 

 

Guide Business Centre, 

Boardroom 

 

Zoe 

Dawn 

 

Monday 2nd April 

Tuesday 3rd April 

 

Guide Business Centre, 

Boardroom 

 

Cath 

Adie 



.ƭŀŎƪōǳǊƴ bŜǿǎΧ 

At the Christmas celebrations in Blackburn we will be holding a raffle. All proceeds will be 

going towards the continued work of Lancashire Mind. 

To make the raffle a festive success we kindly request raffle prize donations. A spare tin 

of peaches, leftover Christmas presents or donations from local organisations or 

business will be greatly appreciated.  Donations will be acknowledged in our January 

newsletter. 

 If you are able to help please send your donations direct to the Blackburn office at 6A 

Heaton Street. If you require any more information or wish to help with the organisation of 

the raffle please do not hesitate to contact Emma on 01254 433143 or email 

emmalord@lancashiremind.org.uk 

Thank you in advance and best wishes from everyone at Lancashire Mind. 

Raffle tickets on sale now for only 50p per ticket. 

mailto:emmalord@lancashiremind.org.uk


 Festive quiz and supper evening  

Thursday 8th December  

5-7.30pm  

Quiz, pizza and prizes  

Tickets £5  

Tickets are limited, buy now to avoid disappointment  

For more information call 01254 433143  

Tickets can be bought from:  

6A Heaton Street  

Blackburn  

BB2 2EF  

The Blackburn office of Lancashire Mind would like to invite you to 

join our Christmas celebrations. 

We plan to enjoy a festive themed 3 course meal at: 

 The Olive Branch Restaurant on Wednesday 28th December at 

2pm. 

A raffle will also be being held with a range of prizes. All proceeds 

from the raffle will be going towards Lancashire Mind. 

Tickets are £10 and available from the Blackburn office: 6A 

Heaton Street. For more information contact 01254 433143. 

Please ensure tickets are purchased before 16th December. 



/ƘƻǊƭŜȅ bŜǿǎΧ 

 

Bike Riding  

Every Monday  

Contact Jane 
Audley- Support 

Worker  

Tel: 01257-
260714 

Art Group now service user led! 

The art group is now service user led. The first part of 

the art group will be free time to allow service users to 

be creative and create art work.   

The second part of the Art group will be run by a 

volunteer who will be carrying out a study which will 

form part of a graphic design project. The study is 

about promoting awareness of Mental Health issues 

using the experiences and creative works of the 

Service users at Lancashire Mind, with the aim of 

creating a publication which could be used to inform 

the community about the services provided by Mind 

and the issues facing those with Mental Health 

conditions. 

 
 

If you are interested please contact ï  

Kelly Colton Tel: 01257-260714 

 



Christmas Party!  
Please join us for the 2011 Mind Christmas 
party. It takes place on 21st December, 2- 

4.40pm at the Open Mind Centre, Stump 
Lane, Chorley.  

 
There will be entertainment and a buffet 

so come along, see your friends and spread 
some festive cheer.  

 
Entry is just £3. 

See Jackie on reception desk  for tickets 

Christmas Opening Times  
 

Å Friday 23rd December �± Open until 1.00pm 

Å Monday 26th December- Boxing Day- Closed 

ÅTuesday 27th December- Bank Holiday- Closed 

Å Wednesday 28th December- Normal opening hours 

Å Thursday 29th December �± Normal opening hours 

Å Friday 20th December- Normal opening hours 

Å Monday 2nd January- Bank Holiday �± Office closed  

http://www.mindreg.com/v2/index.php

